
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-550X 

Current Version: Type Number Date 

Firmware 1.09 November 2021 

Software – – 

Web – – 

 Hardware – – 

RN Date: November 21, 2021 

Reference: 17957 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-550X Any Yes Yes 

Summary: 

• EOL MCU replaced by available equivalent 

• Firmware supports new MCU 

Codependency with Other Products and Software: 
 

• There is no codependency with other products or software. 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-550X 

Current Version: Type Number Date 

Firmware 1.09 November 2021 

Software – – 

Web – – 

 Hardware – – 

RN Date: November 21, 2021 

Reference: 17957 
 
 

Modifications: 

QC ID Modification Description 

 Firmware upgrade Rev 1.09 supports replaced EOL MCU. 

Note – The new firmware, Rev 1.09, is backwards compatible to support 
older MCU as well. 

 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

19173 WEB – When editing an external device command, the HEX check box does 
not stay selected. 

19214 Device cannot be upgraded via K-Upload using UDP. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 

Preceding Version: 1.08 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-550X 

Current Version: Type Number Date 

Firmware 1.08 June 2021 

Software – – 

Web – – 

 Hardware – – 

RN Date: June 30, 2021 

Reference: 008320  
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-550X N/A N/A N/A 
 

Technical Notes: 

• This is a release note for a new product. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: VP-550X 

Current Version: Type Number Date 

Firmware 1.08 June 2021 

Software – – 

Web – – 

 Hardware – – 

RN Date: June 30, 2021 

Reference: 008320  
 
 

This is a release note for a new product. For a list of new product features see: 

www.kramerav.com/manual/VP-550X 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

19173 WEB – When editing an external device command, the HEX check box does 
not stay selected. 

19214 Device cannot be upgraded via K-Upload using UDP. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 
 

Preceding Version: N/A 
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